
   
   

 
 
 
 

FAIR USE POLICY 
 
 

This is the Uniscope Communications Fair Use Policy for consumers as defined  
in the TCP Code C628:2015. This document is current as at 31/03/2017 and is  
subject to change without notice.  

 
UNISCOPE COMMUNICATIONS 

 
Unit 3/10 Advantage Way 
WANAGARA   WA   6065 

 

T:   1300 000 864 
E:   support@uniscope.com.au 
W:   www.uniscope.com.au 

Fair Use 
This policy explains “Fair Use” as it pertains to your Uniscope service in a simple, bullet-point form. Failing 
to follow the restrictions set out in this policy may result in suspension or termination of your service. It is 
important to note that all Uniscope services are intended specifically for use by business entities, and this 
Fair Use policy reflects those intentions. 
 
 

Unlimited Downloads & Uploads 
All Uniscope Communications internet services come without limits on upload or download traffic. 
However, ‘unlimited’ does not imply ‘infinite’ data, as the following points explain.  

 
Fair Usage Policies 
 
Unreasonable Use: 
 

 Any use deemed to be excessive at the discretion of Uniscope Communications, where it 
contributes toward an abnormal amount of bandwidth congestion or contention. 

 Reselling or wholesaling the service, or otherwise sharing the service in any way across multiple 
physical premises or business entities without prior consent from Uniscope Communications. 

 
Unacceptable Use: 
 

 Use of your service, in part or in full, knowingly or unknowingly, to commit any act that you are not 
legally entitled to do so. 

 Use of your service, in part or in full, knowingly or unknowingly, to harass any person or entity. 

 Use of your service in any way that, knowingly or unknowingly causes damage to or otherwise 
hinders the operation of any computer or telecommunications network that you (the client) does 
not own and operate. 

 Use of your service in any way, knowingly or unknowingly, that damages or hinders the operation 
of the Uniscope Communications and/or its clients network(s). 

 Use of the service that violates the Terms & Conditions of the contract. 
 

 

Breach of Fair Use Policy 
In all cases, you will be notified if we believe you have breached the Fair Use Policy. In the event of any 
suspected Unreasonable or Unacceptable use, you will be contacted by our staff to discuss the details of 
the suspected breach with us, along with any possible resolutions to the breach. Any breach that is 
deemed unresolvable (solely at Uniscope Communications’ discretion) will result in either suspension or 
termination of your service contract. 
 

 


